L P I S OO 5 TRANSPORT MALTA
. Land Transport Directorate
APPLIKAZZJONI BIEX IZZID JEW TNAQQAS A3 Towers
IL-VETTURI TAHT IL-LICENZJA TA’ OPERATUR Triq L-Arkata Paola t m
GHAL SERVIZZ TA’ GARR TA’ PASSIGGIERI PLA 1212
B’VETTURI ZGHAR
Tel: 2556 0000
APPLICATION FORM TO ADD OR REMOVE Website:  www.transport.gov.mt Tra HSPUI't Malta
VEHICLES UNDER THE LIGHT PASSENGER Freephone: 8007 2309
TRANSPORT SERVICES OPERATOR LICENCE
DETTALJI DWAR IL-LICENZJA TAL-OPERTUR
OPERATOR LICENCE DETAILS
Nru. ta’ Licenzja tal-Operatur:
Operator Licence No.:
Isem: Kunjom:
Name: Surname:
Nru.tal-Karta tal-ldentita’: Nru. tal-mobajl.
Identity Card No.: Mobile No.:
Ittre”™: Nru. tal-VAT:
Email: Vat No.:
Isem tal-Kumpanija: Nru. tal-Kumpanija:
Company Name: Company No:
Indirizz:
Address:
LISTA TA’ VETTURI LI QED JIGU MIZJUDA
LIST OF VEHICLES THAT ARE BEING ADDED
Numru tal-pjan¢a jew xazi Ghamla Mudell
Number plate or chassis number Make Model
1
2
3
LISTA TA’ VETTURI LI QED JIGU MNAQQSA
LIST OF VEHICLES THAT ARE BEING REMOVED
Numru tal-pjanca Ghamla Mudell
Number plate Make Model
1
2
3
DOKUMENTI MEHTIEGA U HLAS DOVUT
DOCUMENTS REQUIRED AND PAYMENT DUE
Certifikat tal-Licenzja ta’ Operatur Hlas amministrattiv ta’ €25
Operator Licence Certificate Administration fee of €25
Il-hlas ghandhom isiru permezz ta’ ¢ekk, bil-Credit/Debit card jew Bank Transfer
Payment shall be made by cheque, by Credit/Debit card or Bank Transfer
e BOVIBAN Number: MT21VALL22013000000040022460565
¢ HSBC IBAN Number: MT42MMEB4485300000008512857700
Firma tal-Applikant Numru tal-karta tal-identita’ Data
Applicant’s Signature Identity card Number Date
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Data Protection Privacy Notice

The Authority for Transport in Malta, (Transport Malta) of Trig Pantar, Lija, Malta, LA 2021 is the Data Controller for the purpose of the Data
Protection Act CAP 586 and the General Data Protection Regulation (EU) (GDPR) 2016/679. This Privacy Notice sets out the way in which we collect
and process your Personal Information, as well as the steps we take to protect such information.

1. The information we collect and how we use it

1.1. From this Application Transport Malta collects different types of information which information is that required by Law and is used explicitly
for your applications related to the Operator licence. It is to be noted that if the required information is not provided the said application could not
be processed.

1.2. The primary purpose for collecting information is mainly to process the applications related to operator licence, however, your Personal
information may also be used for related purposes that amongst other include: sending notifications, and for the provision of information with
regards to any legislative amendments which may affect the services offered to you.

2. To whom we disclose information
2.1. This information will be solely used for the reasons detailed above. However, there may be cases where personal information is shared with
the following third parties for reasons listed below;

e Any third-party offering assistance in providing the service, to process the operator licence.
e Any law enforcement body who may have any reasonable requirement to access your personal information;
e Third party entities responsible for the data processing and printing of relative Operator licence.

3. Data Subject Rights
3.1. With respect to your privacy rights, the Authority is obliged to provide you with reasonable access to the Personal Data that you have provided
to us. Your other principal rights under data protection law are:

o the right for information;

e the right to access;

e the right to rectification;

e the right to erasure;

o the right to restrict processing;

e the right to object to processing;

e g. the right to data portability;

e h. the right to complain to a supervisory authority; and

e the right to withdraw consent.
3.2. If you wish to access or amend any Personal Data we hold about you, or to request that we delete any information about you, you may contact
us by sending a request to dataprotection.tm@transport.gov.mt. We will acknowledge your request within seventy-two (72) hours and will do our
utmost to handle it promptly. We will respond to these requests within a month, with a possibility to extend this period for particularly complex
requests in accordance with Applicable Law.
3.3. At any time, you may object to the processing of your Personal Data, on legitimate grounds, except if otherwise permitted by applicable law.
3.4. In accordance with Applicable Law, we reserve the right to withhold personal data if disclosing it would adversely affect the rights and
freedoms of others. Moreover, we reserve the right to charge a fee for complying with such requests if they are deemed manifestly unfounded or
excessive.

4. Retention period
4.1. Personal data will be retained for not more than 3 months from date of application should the application not be submitted complete or is
rejected.

4.2. Once the operator licence is issued, we will retain your information for as long as needed to provide you with our service, or to comply with
our legal obligations, resolve disputes and enforce our agreements.

5. Security

5.1. We take appropriate security measures to protect against loss, misuse and unauthorized access, alteration, disclosure, or destruction of your
information. Additionally, steps will also be taken to ensure the ongoing confidentiality, integrity, availability, and resilience of systems and
services processing personal information, and will restore the availability and access to information in a timely manner in the event of a physical or
technical incident. All information gathered is kept confidential and is used solely for the processing of the operator licence.

5.2. If we learn of a security systems breach, we will inform you of the occurrence of the breach in accordance with applicable law.

6. Governing Law
All data collected in this form is processed in accordance with the Privacy Laws that include General Data Protection Regulation (Regulation
2016/679/EU) and Chapter 586 of the Laws of Malta (Data Protection Act).

7. Data Protection Officer
7.1. Transport Malta has a Data Protection Officer (“DPO”) who is responsible for matters relating to privacy and data protection. The DPO can be
reached at the above address or by email: dataprotection.tm@transport.gov.mt

8. Contacting us
8.1. Please address any questions, comments and requests regarding the application process to info.tm@transport.gov.mt.
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